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Volunteer Support Information

1. Visas

It is recommended that you buy your visa on arrival in Zambia. Currently the costs for single entry visas are as follows:

All countries except indicated - 

US$50 Single Entry, $80 Double Entry, $160 Multiple 
Republic of Ireland - 


FREE 
South Africa - 



FREE
Try to bring the correct change in either dollars or pounds and please note that the above fees are subject to change. If you intend to travel to other countries after your time at Munda Wanga, consider getting a double or multiple entry visa. You can double check any of this information by contacting the Zambian High Commission in your country. Or the immigration website: http://www.zambiaimmigration.gov.zm/zims/default.aspx
When coming into the country it is important to state that you are coming to Zambia as a visitor/tourist rather than to work or volunteer. The above visa fees will allow you to stay in the country for up to 90 days. Please contact us if you are planning on staying longer than that. 
2. Flights

The following airlines fly to Zambia. You may want to look at the following routes:

British Airways



direct from London

South African Airways


via Johannesburg


Kenya Airways



via Nairobi


UAE/Ethiopian/Virgin Airlines

via Addis Ababa

Keep in mind that if you do want to stay longer, whether it be to volunteer here at Munda Wanga or to travel to another destination, you may want to get an open ticket. Check with your airline or booking agent how much it might cost to make changes once you’re here.
3. Volunteer contribution

Most volunteers choose to stay at Munda Wanga for a minimum of three weeks. The required volunteer contribution for this period is $750. If you wish to stay for a longer or shorter period, the fee can be negotiated. Your contribution covers your accommodation and will directly contribute to current projects at Munda Wanga.
4.
Accommodation, Food and Transport
The volunteer accommodation is situated within the Munda Wanga grounds, which are guarded 24 hours a day. The grounds comprise the botanical gardens, a wildlife sanctuary and staff housing. The volunteer accommodation is (together with some offices) located close the to entrance of the wildlife park, within the botanical gardens. 

Accommodation at Munda Wanga is basic; it is rustic but comfortable and more than suitable for a short stay. We have a shared kitchen with microwave, oven, stove and fridge, shared bathroom (with bath, shower, mirror), a separate room with toilet and sink and a T.V. lounge. We also have two swimming pools for your relaxation in the evening after a hard days work. Wow, it’s a home away from home! We can cater for up to 8 to 9 volunteers at any one time but this means you will have to share rooms. Couples can be catered for, but we must be informed about this in ample time. If you are coming in the cold, be aware that there is no heating inside the house. Laundry can be done by yourself or (for about US$1.30 per plastic bag) by one of the local ladies. 

The accommodation is self-catering, though Munda Wanga does have a restaurant available that offers basic local and foreign food up until 20:00. Modern supermarkets are found in Lusaka, which have almost anything you want and local markets are available, if you are game for the more traditional dinner! A 5-10 minute walk from Munda Wanga and you can find a small supermarket, butchery, some bars and a small internet café. These are all pretty basic and local but will meet your primary needs. The water at Munda Wanga comes from a bore hole so it can be drunk directly, but water filters are also available. 

Transport between Munda Wanga and Lusaka city centre is easily found. You can either go by local minibus, which costs approx. US$0.65 one-way, or book a taxi at a cost of approx. US$12.50 one-way.  A taxi from the airport to Munda Wanga will cost approx. US$20-30. Just ask us about the easiest way to get around. [N.B. Transport will be provided in an emergency situation.]
5. Cultural Awareness

During your stay, you will interact with people from different cultural and tribal backgrounds, so it is important to be sensitive to local traditions, cultures and beliefs. This means avoiding certain things like using abusive language, swearing, nudity, wearing short shorts and bikinis as these are considered offensive, even taboo. Otherwise, most Zambians are cool and fun to hangout with.

Zambia in African terms standards a relatively safe (though corrupt) country. However, many people are unemployed and poor so it is not advisable to travel alone at night or to leave valuable objects unattended. 
6. Climate

There are three main seasons in Zambia, and it’s not always as hot as you may think it would be. 

Late November – early April is the wet season. Expect heavy tropical rainstorms, complete with dramatic thunder and lightening. It is also likely to be hot and humid (up to 35°C [90°F]), though can get quite cold when it rains (approx. 15°C [60°F]). May – August is winter. There will be no rain at all. Expect pleasant warm, sunny days (approx. 25°C [75°F]), and cold, crisp nights (as low as 5°C [40°F]). September and October are the hottest, driest months of the year, with high temperatures reaching 45°C (110°F) or more. 
7. Important Equipment

Basic equipment needed includes a sleeping bag, good comfortable walking boots, a pair of working gloves and a mosquito net. You will need a waterproof jacket and gum boots if you are coming in the rainy season. If you are coming in the winter season, please bring some warm clothing. However, whatever the time of year, please do not forget to bring your sunscreen and a sun hat. If required, you can bring your laptop. The electricity system uses British plugs but European plugs can also be used. 
8. Money

The currency in Zambia is called the Kwacha (ZMK). Zambia is one of the more expensive countries in Africa, but you can make your stay as expensive or as cheap as you want, depending on the type of food you eat, how much socializing you’d like to do and how much you’d like to travel around the country.

How you choose to bring money is completely up to you and there are “pros” and “cons” to each. Dollars and/or pounds are the most reliable currencies to bring. If you decide to bring U.S Dollars they must be dated past the year 2000 otherwise they are not accepted in Zambia. PLEASE NOTE: US$ 20, 10, 5, AND 1’s get a lower exchange rate than 50’s and 100’s so please keep that in mind. 

If you are bringing a credit or debit card – make sure it is a VISA! There are many ATM machines in the city; it is therefore easy to withdraw money on a VISA card, some ATM machines do accept Master Card. 
In some cases you can also get money from the ATM with your normal bank card, consult your bank and us about this. Zambian Kwacha is not available outside of the country, so you can change your money or with draw from an ATM when you arrive at the airport. There are several exchange bureaus and ATMS available at the airport. When you withdrawal money from the ATM you will get Kwacha. You can withdraw up to 2,000,000 per day from the ATM.
We highly recommend that you DO NOT bring travelers cheques as they are impossible to change. 
9. Malarial prophylaxis and additional vaccination requirements

Malaria prophylaxis is vital as Munda Wanga has wetland areas and malaria is found throughout Zambia. Rabies and Tetanus are required to work at Munda Wanga and Yellow Fever when traveling elsewhere in Africa. Most medical practitioners will recommend other vaccinations, so please seek and take their advice at least 8 weeks before traveling. 
10. Insurance

Full medical insurance is advised and it is important that you mention that you will be working with animals.
11. Documents

You will need to provide Munda Wanga with a copy of your passport, vaccination record and insurance details on arrival. Try to bring a copy of each when you come.
11. Communication

You can give your family and friends Munda Wanga’s phone number (+260 211 278614) in advance so that they can call you at a time you arrange with them. Cell phone SIM cards can be bought on arrival and are very cheap. Note that they can only be used in unblocked phones. For  e-mail, there are inexpensive internet cafés available in the city - just ask us how to get there. 
If friends or family would like to send you mail while you are staying at Munda Wanga our postal address is as follows:
Munda Wanga Trust



P.O.Box 350068




Chilanga





Zambia

Be warned that most items will take a minimum of 2 weeks from either Europe or the US.

12. Night-life

It is not all hard work as we do relax and have a laugh too. During spare time, if we are not chilling at the pool or in the gardens, we head to Lusaka to hit the town, where there are cinemas, a variety of cool bars, restaurants and clubs and a state of the art bowling alley, just to mention a few. You have to see it and feel it, to believe it!

13. Further Reading

If you would like to check out other activities available within Zambia look for books like Lonely Planet Zambia or Bradt’s Guide to Zambia. 
Any further questions please send us an e-mail at mundawanga@iconnect.zm
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